
The Connecticut Energy Assistance Program (CEAP) – An update from CT United Way 

• Text CTWARM to 898211  

• The Connecticut Energy Assistance Program (CEAP) is designed to help offset the 

winter heating costs of Connecticut's lower income households, specifically those 

households whose income falls at or below 60 percent of the state median income.  

• To access energy assistance through CEAP you must make an appointment with the 

CEAP application site in your area. If you need help paying for your primary source of 

heat text CTWARM to 898211 to find a CEAP application site near you.  

• To learn more about the Connecticut Energy Assistance program download 211 CT's 

eLibrary paper.   
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